
Assessor numbers:
Toi Mai will not be issuing Assessor/Tutor numbers as had been the practice in the past. 
Each Provider is responsible for ensuring that all their staff are suitably qualified and 
experienced and participating in professional development. Providers are encouraged  
to study CMR: 020 to familiarize themselves with the requirements. The Quality 
Assurance team will be checking the appropriateness of assessors during site visits and 
other moderation activities. Please contact us if you need any guidance in this regard.

Post Moderation:
The National External Moderation Plan for 2022 can be found here. Moderation will 
be called in during the 3rd and 4th quarters for all providers regardless of previous 
moderation status. Site visits will be conducted during this period too and we will notify 
you at least six weeks in advance. Moderation will be called in retrospectively, so assessed 
in 2021. Two to six unit standards will be called in depending on provider activity. During 
2022 we will consult with you to develop a new moderation system from 2023 onwards. 

Pre-Moderation:
Please ensure that all assessments that are being used have been pre-moderated and 
approved, either by HITO or by Toi Mai. Please note that you will need to provide a  
pre-moderation report when submitting your post moderation samples.

Consent and Moderation Requirements (#020):
Toi Mai will be working with NZQA to update and review CMR 020 during 2022. We will 
also be asking for input from industry and providers. All Toi Mai’s CMR’s will be combined 
into one comprehensive CMR with an appendix for each industry. Please use CMR 020 as 
is in the meantime and contact us if you need any clarity. We understand that this is not 
ideal but please bear with us and we continue to merge our sectors under one Council. 
The good news is that the WDC’s will not be charging for Consent to Assess,  
Pre-moderation or Site Visits.

Hairdressing and Salon Skills standards review:
Toi Mai is progressing a review of 46 Hairdressing and Salon Skills unit standards  
started by HITO. There will be opportunities during February to give us your thoughts on 
draft new and reviewed standards. Keep an eye out for an email to your organisation  
or on the Toi Mai website (www.toimai.nz) next week for more information. If you have 
any questions about the review, please get in touch with the unit standards review  
team at any time via qualifications@toimai.nz.

Contact us:
The Toi Mai WDC Quality Assurance Team are here to support you.
Contact us on: 
moderation@toimai.nz or phone: 04 909 0316 and PO Box 445. Wellington 6022.

We look forward to working with during 2022!!

Kia ora koutou
As you may be aware, 
Toi Mai Workforce 
development Council is 
now the standard setting 
body for Hairdressing, 
Barbering and Salon Skills 
and we are responsible 
for National External 
Moderation. Our role and 
function is quite different 
from the role that HITO 
had, and the purpose of 
this communication is  
to inform you of some 
of the changes that may 
affect you.
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