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      Qualification details
	Qualification number/Te nama o te tohu mātauranga
	3442

	English title/Taitara Ingarihi
	New Zealand Certificate in Skin Care and Cosmetics (Level 3)

	Māori title/Taitara Māori
	

	Version number/Te putanga
	2
	Qualification type/Te momo tohu
	Certificate

	Level/Te kaupae
	3
	Credits/Ngā whiwhinga
	60

	NZSCED/Whakaraupapa
	110301 Food, Hospitality and Personal Services > Personal Services > Beauty Therapy 

	Qualification developer/Te kaihanga tohu
	Toi Mai Workforce Development Council

	Review Date /Te rā arotake 
	+ 5 years



    Outcome statement/Te tauāki ā-hua
	Strategic Purpose statement/ Te rautaki o te tohu

	This qualification is intended for learners who are seeking to develop a range of essential skills and knowledge in the skin care, beauty and related industries.
The skincare and beauty sectors will benefit by having access to graduates with the skills and knowledge to competently and safely undertake a range of essential skin care and make-up within workplaces where skincare, make-up and other cosmetics products are applied and sold.
Graduates of this qualification will have developed practical application of knowledge and skills in preparation for further study but will also be capable of working with initial supervision in a skin care and beauty context.



	Graduate Profile/Ngā hua o te tohu

	Graduates of this qualification will be able to:
· Comply with professional standards and expectations relating to a skin care and beauty workplace including manaakitanga, and industry standards for health, safety and hygiene.
· Greet and welcome clients and carry out a consultation to establish their needs, discuss appropriate products and their use, and agree on possible services.
· Apply skills and knowledge of skincare and make-up to carry out skincare and make-up services in line with the client consultation, and industry standards.
· Assist with sales and promotional activities within a skin care and beauty context or workplace. 



 
  
	Education Pathways/ Ngā huarahi mātauranga

	This qualification may lead to the:
-	New Zealand Certificate in Beauty Therapy (Level 4) [Ref: 3444]
-	New Zealand Certificate in Make-up Artistry and Hairstyling (Level 4) [Ref: 3456]




	Employment, Cultural, Community Pathway/ Ko ngā huarahi ā-mahi, ā-ahurea, ā-whānau, ā-hapū, ā-iwi, ā-hapori anō hoki	

	Graduates of this qualification may be employed in positions such as:
· Retail assistant within the skincare and make-up sector
· Assistant make-up technician


 
Qualification Specifications/ Ngā tauwhāititanga o te tohu
	Qualification Award/ Te whakawhiwhinga o te tohu
	This qualification can be awarded by any education organisation which has an approved programme of study or programme of industry training leading to the qualification.

	Evidence requirements for assuring consistency/ Ngā taunaki hei whakaū i te tauritenga 
	Evidence will include the following:
· An overview of the mapping of the programme learning outcomes and assessments to determine that the graduate profile outcomes of the qualification will be met.
· Effective internal and external moderation systems and processes, including analysis of results  determining that the graduate outcomes of the qualifications have been met.
· Analysis of graduate destination data, and actions taken or proposed from results and feedback. This includes consultation with graduates, employers, stakeholders, and next tutors to obtain destination information and end-user feedback specifically assessing whether the graduates have met the graduate profiles of the qualification.


	Minimum standard of achievement and standards for grade endorsements/ Te pae o raro e tutuki ai, ngā paerewa hoki hei whakaatu i te taumata o te whakatutukinga
	Achieved.

	Other requirements for the qualification (including regulatory body or legislative requirements)/ Kō ētahi atu here o te tohu (tae atu hoki ki ngā here ā-hinonga whakamarumaru, ki ngā here ā-ture rānei)
	Pre-requisite for entry is the National Certificate of Educational Achievement (Level 1) [Ref: 0928] or equivalent.

	General conditions for programme/ Ngā tikanga whānui o te hōtaka 
	Programme design
Programmes must:
· Honour ngā kaupapa o te Tiriti o Waitangi (the principles of the Treaty of Waitangi)
· Introduce the relevant legislation for the make-up and skincare industry around health and safety, hygiene and privacy.
Practical experience
Programmes must include practice of skills in a realistic practical setting, such as a workplace or other simulated environment.
Professional practice
Programmes and delivery must incorporate the core skills of communication, collaboration, interpersonal skills, self-management, and problem solving.
Cultural skills
Programme must ensure that learners have opportunities to experience and incorporate the culture, values and perspectives of Aotearoa New Zealand into their practice. This includes:
· weaving concepts from Te Ao Māori through the programme where relevant
· normalisation of te reo Māori through its use where relevant and appropriate
Definitions
Manaakitanga in this context refers to greeting clients and making them feel welcome and comfortable.
Additional guidance for programme developers on programme entry and the types of skills and knowledge to be covered in the graduate profile outcomes can be found at https://www.toimai.nz. 



    Conditions relating to the Graduate Profile /Ngā tikanga e hāngai ana ki nga hua o te tohu
	Qualification outcomes/ Ngā hua
	Credits/Ngā whiwhinga
	Conditions/Ngā tikanga

	1. 
	Comply with professional standards and expectations relating to a skin care and beauty workplace including manaakitanga and industry standards for health, safety, and hygiene.

	10 credits

	

	2. 
	Greet and welcome clients and carry out a consultation to establish their needs, discuss appropriate products and their use, and agree on possible services. 
	20 credits

	

	3
	Apply skills and knowledge of skincare and make-up to carry out make-up and skincare services in line with the client consultation, and industry standards.
	20 credits
	

	4. 
	Assist with sales and promotional activities within a skin care and beauty context or workplace.
	10 credits

	



   Transition information/ He kōrero whakawhiti
	Replacement information/ He kōrero mō te whakakapi  
	This qualification replaced the National Certificate in Beauty Services (Cosmetology) (Level 3) [Ref: 0631]

	Additional transition information/ Kō ētahi atu kōrero mō te whakakapi
	Version Information
This qualification was developed as part of a scheduled review.  Please refer to  Qualifications and Assessment Standards Approvals for further information.

People currently enrolled in programmes leading to version 1 of this qualification may either complete the requirements by 31 December 2025 or transfer to this qualification.

It is anticipated that no existing learners will be disadvantaged by these transition arrangements.  However, anyone who feels that they have been disadvantaged may appeal to the qualification developer. Toi Mai Workforce Development Council
49 Tory St
PO Box 445
Wellington 6140
Email: qualifications@toimai.nz
Phone: 04 909 0316
Website: www.toimai.nz
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