
 
Toi Mai submission on the Stats NZ review of the New Zealand Occupation Classification system.  

Toi Mai is the Workforce Development Council (WDC/Ohu Ahumahi) for ngā Peka o Toi, the creative, 
cultural, recreation and technology (CCRT) industries of Aotearoa. Our aim is to support our industries to 
thrive through engagement, research and policy, and qualification and standard setting. 

Toi Mai has relied on ANZSIC and ANZSCO to develop detailed insights on workforce size, demographics, 
income and attrition rates of the industries that we are responsible for. Data quality and occupation 
classifications directly impact our ability to develop informed advice to improve education and training 
outcomes for our industries.   

A lack of coverage for occupations across the CCRT industries have presented challenges to diagnosing 
and forecasting workforce trends. These gaps include, but are not limited to: 

• Toi Māori occupations, which are virtually invisible in the current occupation system 
• Up to date roles in the digital technology sector 
• Comprehensive coverage of the game development and screen production industries which 

accurately reflects the many opportunities and pathways that exist 
• Across most of our industries, names and descriptions which match the reality of the work 

We have recently released six new Workforce Development Plans which showcase the crucial role that 
data plays in our work, and also provides much of the evidence base for this submission. Where possible, 
we have engaged directly with industry on this feedback. Considerable work has gone in to trying to fill the 
gaps left by an insufficient classification system, and we are pleased with the opportunity to provide a 
written submission for this review. 

Toi Mai supports the proposal for a dynamic, local occupation classification system which is guided 
by industry to ensure accuracy and relevance 

In our submission to StatsNZ regarding the review of ANZSIC, we advocated for a locally based industry 
classification system that would better enable policymakers and organisations such as Toi Mai to 
accurately identify domestic industry trends, analyse labour market dynamics, and allocate resources 
effectively for workforce development purposes.  

We support the proposal for a separate but aligned occupation system; this submission will explain our 
stance on proposed Option 1 and highlight our general needs as the agency accountable to serving our 
creative, cultural, recreational and technology sectors. 

We support the alignment with Tahatū on the basis that it aims to give increased visibility to jobs 
and pathways within our industries.  

Across ngā Peka o Toi (see Appendix 1), one of our main issues is the lack of visibility; roles and jobs 
beyond the ‘frontline’ are not well understood, and pathways to them remain murky. Through our WDPs 

https://toimai.nz/publications/


we have also noted the huge gap in understanding between students, education providers, and industry 
around what roles exist and the skills that are required to perform them.  

While Option 1 shows promise as a step towards filling this gap, our concern is around ensuring that both 
Tahatū and the ANZSCO system use the same language and description to describe roles as industries. 
Issues arise when careers sites and classification codes do not match the way that industries advertise 
roles, and what ultimate jobs titles are. Industries should have a role in ensuring the accuracy of codes, 
however it is not clear from the proposal whether that will be a consideration, and how that will work in 
terms of lines of communication. We appreciate that this is still a work in progress. 

We support more frequent reviews in order to support the fast-paced changes occurring within our 
industries as a result of innovation. 

Our Workforce Development Plans tell us that industries and technologies are changing at a fast pace, 
with new technologies and business models influencing the types of roles that organisations need filling. 
The digital technology and game development industries are just a few examples of the rapid pace of 
change which many of our industries experience and where the biggest gaps are in the proposed list.  

What is unclear from this proposal is how the need for future proofing will play a part in these reviews, 
and whether emerging roles will be able to be added to the list even if there are 0 current workers, or if a 
threshold will remain in order to capture the workforce at the time of the review. 

We submit that industries, whether on their own or through their Workforce Development Councils, 
should be key stakeholders in assessing and determining the names and descriptions of roles in the 
future occupation classification system. While Workforce Development Councils have a role in being the 
voices of industry, gathering feedback and insight takes time. Consideration of the resources required 
would go a long way in ensuring that the review process has full buy-in and participation between key 
stakeholders.  

We have specific feedback to the changes from ANZSCO 1.3 attached as Appendix 2. 

In our industry engagements we have had multiple occupations red-flagged as new ones that should be 
included and have also identified key gaps where more consultation needs to happen. While accurate 
data capture is an issue across all of our WDPs, there are two specific industries where updates to 
ANZSCO were specifically mentioned. 

An occupation classification system which includes roles within Toi Māori needs full consultation 
with practitioners. 

Toi Mai serves the industries that make up Toi Māori - practitioners specialising in the creation of taonga 
works and the oral Māori arts. There is currently no representation of these occupations in any of our 
national classifications, and we therefore have very limited data in relation to this particular workforce.   

As pages 24-26 of the Toi Māori WDP states, both ANZSIC and ANZSCO are silent on Toi Māori industries. 

“Without measurements for Ngā Toi Māori occupations or industries, their education and training 
needs are rendered invisible to policy makers, and they miss out on investment and support for 
growth that other parts of the measured, productive economy have received for decades.” 

Not only does Toi Māori miss out on investment, but we also struggle to quantify and support evidence for 
the current economic contribution that Toi Māori already provides our nation. Similarly to our ANZSIC 
submission, we encourage and support the idea of a kaupapa Māori statistical framework that is created 
by Māori workforce and data experts and is underpinned by notions of Māori Data Sovereignty. Due to the 

https://toimai.nz/wp-content/uploads/2024/06/Toi-Ora-Tangata-Ora-Toi-Ora-Whenua-Ora-%E2%80%93-Spreads.pdf


fragmentation of this industry, we have not had enough time to engage any ringatoi Māori (Māori artists) in 
this submission process, but we believe that effective consultation should be prioritised in the future. 

In the meantime, we note that Tahatū already has a list of Kaupapa Māori roles that includes a few key 
roles that we believe should be added to the occupation list. While we still see the need for full 
consultation with ringatoi in this area, should StatsNZ go ahead with the proposed approach we have 
outlined the first iteration of key roles that should be included in the next uptake.  

Toi Whānui supports the adoption of SFIA as a guiding framework for ICT roles, and also supports 
alignment with the Australian list for digital technology roles. 

Toi Whānui, as one of our six peka, covers the Digital Technology Workforce and Digital Workers in other 
industries. The emergence of new technologies requires new roles to manage, administer and analyse 
them; which is why a dynamic, flexible occupation system is crucial for accurate data capture of this 
industry.  

One of the actions set out in Page 76 of the Toi Whānui WDP states that:  

“Toi Mai will set progressive workforce targets and improve quality of data sources to enable 
workforce mapping. Action: Toi Mai to advocate for ANZSCO to be updated and to include new IT 
occupations.” 

The Department of Internal Affairs has purchased an all-country license for the Skills for the Information 
Age (SFIA) framework, and Australia has also undertaken similar benchmarking of roles with SFIA. The 
international framework is used to match skills with roles and provides an important consistency across 
ICT sectors internationally. Toi Mai supports that for this and any further additions or changes to the 
occupation classification system, SFIA should be used as the agreed framework. 

Toi Mai also supports the adoption of the Australian list, as it provides a broader scope and better 
coverage of current ICT roles. Including the wider role list used by Australia for ICT reflects the 
international job titles used, which is important given that research in pg.18 of the Toi Whānui WDP 
indicates nearly half the people working in the ICT sector in New Zealand hold a work visa, and there will 
also be New Zealanders who work internationally online but are domiciled in New Zealand. Bringing a 
wider alignment with the Australian use of ANZSCO for ICT roles will allow for more accurate information 
within the sector in New Zealand. 

We believe that this issue should be rounded out in consultation with industry to ensure it reflects the 
current role names in use.  

Many of the workers in our sectors operate in the gig-economy and have multiple sources of 
income, in this instance broader occupation categories would be preferred. 

75% of workers in Toi Puaki, which comprises our performing and live arts industry, are self-employed. 
Entertainment Technology New Zealand stated their preference for broader occupations to also be 
available for workers who manage, perform, and design live events. They have put forward suggestions 
that are also outlined in Appendix 2.  

Toi Mai welcomes further engagement on designing the future of workforce data classification. 

 

 

 

https://toimai.nz/wp-content/uploads/2024/05/Te-Wao-Toi-Whanui-Spreads.pdf
https://www.abs.gov.au/statistics/classifications/anzsco-australian-and-new-zealand-standard-classification-occupations/2022/anzsco%202022%20index%20of%20principal%20titles%2C%20alternative%20titles%20and%20specialisations%20062023.xlsx
https://toimai.nz/wp-content/uploads/2024/05/Te-Wao-Toi-Whanui-Spreads.pdf


Appendix 1: 

Ngā Peka o Toi  

The Baseline Data and Engagement project funded by TEC’s COVID-19 Response Project Fund in 
December 2021 enabled Toi Mai to develop a six-sector segmentation of our industries based on shared 
purpose and function rather than the ANZSIC and ANZSCO codes. Each sector segmentation is a peka 
(tree branch) and part of the greater ngahere of Te Wao Nui o Toi. The six Peka are:  

• Toi Pāho (Broadcast and Screen)  

• Toi Puaki (Expressive Arts)  

• Toi Whānui (Enabling Technologies)  

• Toi Māori (Practitioners specialising in the creation of taonga works and the oral arts)  

• Toi ā-Ringa (Art and Design)  

• Toi Ora (Sport, Recreation and Cultural Organisations).  

The definition of the six Peka can be found on our website https://toimai.nz/.  
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Appendix 2.  

Specific Occupation Feedback.   

Occupation Add/Change/Delete Reasoning/Explanation 

Toi Māori – Māori Arts 

Kaiwhakairo Māori- Māori 
Carver  

Add As in Tahatū 

Kairaranga- Weaver Add As in Tahatū 

Ringatoi Tāmoko- Tāmoko 
artist 

Add As in Tahatū 

Pūkenga ao haka- tea o 
haka specialist 

Add As in Tahatū 

Kaiwhakamāori ā-tuhi- Te 
reo Māori translator 

Add As in Tahatū 

Toi Puaki – Performing Arts 

Musician (instrumental) Change to Musician Current listing excludes electronic musicians. 

Performing arts 
entertainment and event 
technician 

Add More of a catch-all for technician who may be 
skilled in a lot of different areas 

Performing arts 
entertainment and event 
worker 

Add More of a catch-all for workers who may work in 
a lot of different areas 

Performing arts 
entertainment and event 
manager 

Add More of a catch-all for managers who may be 
skilled in a lot of different areas 

Performing arts 
entertainment and event 
designers 

Add More of a catch-all for designers who may be 
skilled in a lot of different areas 

Production designers Add Film productions and some large events 
employ people who design how the production 
will look, and have oversight of the 
manufacture of all the designed elements 

Voice coach Add Voice coaches are specialists who work 
privately with clients to enhance their 
enunciation, projection and care of their 
voices. 

Toi Pāho – Screen and Broadcasting 

Media Producer (excluding 
video) 
Video Producer 

Change to Producer  

News producer Add  

Line Producer Add  

Assistant Director Add  

Production accountant Add  

Script writer Add  

News reporter Add  

Animator Add  

Game Developer Add  

Video Game designer Change to Game 
Designer 

 

Creative Director Add  



VFX artist Add  

Art Technicians Add Includes painting, design, crafting, on and off 
set, work for Art Director 

Concept Artist Add  

Props Add Relates to building and construction 

Set design Add Relates to interior design 

Costume design/wardrobe Add Relates to fashion design 

Gaffer Add Chief lighting technician (Best Boy is the 
assistant) 

Grip Add Executes rigging for lighting and camera 

Digital Imaging 
technicians 

Add Data wrangling of all daily filming 

Publishers Add  

Copyright specialists Add Does this exist already or a future role? 

Toi ā Ringa – Art and Design 

Barber Add  

Barbershop Manager Add Alternatively can include Barber into existing 
“Hair or Beauty Salon manager” 

Toi Ora – Sport, Recreation and GLAMIR 

Personal Trainer Add Currently captured in 452111 Fitness Instructor 

Group Exercise Coach Add Currently captured in 452111 Fitness Instructor 

Group Exercise (to music) 
Instructor 

Add Currently captured in 452111 Fitness Instructor 

Strength and Conditioning 
Coach 

Add Currently captured in 452111 Fitness Instructor 

Snowsport Lift Operator Add  

Snowsport Patroller Add  

Bicycle Service Repairer Add  

Ranger Change from Park 
Ranger 

Updating to language that the sector uses 

Conservation Officer Add People working maintaining the conservation 
estate under the supervision of a Ranger or 
Conservation Officer 

Conservator Add Museum and gallery conservators are highly 
trained specialist who restore and maintain art 
and museum objects. 

Collection Manager Add Collection managers are employed in 
museums and galleries to manage the storage, 
care and exhibition of art and museum objects. 

Toi Whānui – Enabling Technologies 

AI Prompt Engineer Add  

Machine Learning 
Engineer 

Add  

Solutions Architect Add  

Penetration Tester Add  

Full Stack Developer Add  

   

StatsNZ Propsed Changes and Additions 

ICT Project Manager Keep  



Network Manager (ICT) Add  

Data Scientist Keep  

Content Creator 
(Marketing) 

Add  

ICT Account Manager keep  

ICT Sales Representative keep  

ICT Business Analyst keep  

Systems Analyst keep  

Computer and Information 
Scientist 

Add  

Multimedia Specialist Keep  

Web Developer Keep  

Analyst Programmer Keep  

Developer Programmer Keep  

Software Engineer Keep  

Software Tester Keep  

Database Architect Add  

Software Developer Add  

Blockchain Engineer Add  

AI Programmer Add  

Database Administrator Keep  

ICT Security Specialist Keep  

Systems Administrator Keep  

Information Security 
Analyst 

Add  

Digital Forensics Analyst Add  

Cybersecurity Analyst Add  

Cyber Crime Investigator Add  

Cybersecurity Engineer Add  

ICT Network and Systems 
Engineer 

Rename / Keep  

Network Administrator Keep  

Network Analyst Keep  

ICT Quality Assurance 
Engineer 

Keep  

ICT Support Engineer Keep  

ICT Systems Test Engineer Keep  

ICT Hardware Technician Rename / Keep  

ICT Support Technician Rename / Keep  

Web Administrator Keep  

   

   

Australian ICT ANZSCO roles (Toi Mai wishes to add) 

Applications Developer Add  

Applications Packager Add  

BA (ICT) Add  



Business Analyst Add  

Business Consultant (ICT) Add  

Cloud Computing 
Engineer 

Add 
 

 

Communications 
Specialist (ICT) 

Add 
 

 

Computer Applications 
Engineer 

Add 
 

 

Computer Network and 
Systems Engineer 

Add 
 

 

Computer Network 
Engineer 

Add 
 

 

Computer Numeric 
Control Machine Operator 

Add 
 

 

Computer Numeric 
Control Technician 

Add 
 

 

Computer Systems 
Auditor 

Add 
 

 

Computer Systems 
Integrator 

Add 
 

 

Computer Systems 
Technician 

Add 
 

 

Cyber Governance Risk 
and Compliance 
Specialist 

Add 
 

 

Cyber Security Advice and 
Assessment Specialist 

Add 
 

 

Cyber Security Adviser Add  

Cyber Security Architect Add  

Cyber Security Consultant Add 
 

 

Cyber Security Developer Add  

Cyber Security Incident 
Responder 

Add 
 

 

Cyber Security Operations 
Coordinator 

Add 
 

 

Cyber Security Operations 
Manager 

Add 
 

 

Cyber Security Researcher 
or Vulnerability 
Researcher 

Add 
 

 

Cyber Security 
Vulnerability Assessor 

Add 
 

 

Cyber Threat Analyst Add  

Data Analyst Add  

Data Entry Operator Add  

Data Processing Operator Add  

Data Scientist Add  

Database Analyst Add  

Database Designer Add  

Database Developer Add  

Database Operator Add  



Database Programmer 
(Systems) 

Add 
 

 

Database Specialist Add  

Database Support Add  

DBA Add  

Digital Marketing Analyst Add  

Digital Media Designer Add  

Engineering Technologist Add  

Enterprise Security 
Architect 

Add 
 

 

Financial Analyst Add  

ICT Account Manager Add  

ICT Business Analyst Add  

ICT Business 
Development Manager 

Add 
 

 

ICT Customer Support 
Officer 

Add 
 

 

ICT Developer Add  

ICT Development Manager Add 
 

 

ICT Help Desk Officer Add  

ICT Help Desk Technician Add  

ICT Managers nec Add  

ICT Programmer Add  

ICT Project Manager Add  

ICT Sales Assistant Add  

ICT Sales Representative Add  

ICT Security Adviser Add  

ICT Security Analyst Add  

ICT Security Architect Add  

ICT Security Consultant Add  

ICT Security Engineer Add  

ICT Security Project 
Manager 

Add 
 

 

ICT Trainer Add  

ICT Vulnerability Tester Add  

Information Security 
Engineer 

Add 
 

 

Integrated Logistics 
Support Engineer 

Add 
 

 

IT Service Delivery 
Manager 

Add 
 

 

Multimedia Designer Add  

Multimedia Developer Add  

Multimedia Programmer Add  

Multimedia Specialist Add  

Network Architect Add  

Network Consultant Add  



Network Designer Add  

Network Manager Add  

Network Programmer Add  

Network Specialist Add  

Network Strategist Add  

Network Support Add  

Network Support 
Technician 

Add 
 

 

Product Tester Add  

Programmer Analyst Add  

Quality Analyst (ICT) Add  

Quality Manager (ICT) Add  

Quality Specialist (ICT) Add  

Security Technician Add  

Systems Analyst Add  

Systems Architect Add  

Systems Auditor (ICT) Add  

Systems Manager Add  

Systems Support Officer Add  

Systems Tester Add  

Telecommunications 
Consultant 

Add 
 

 

Telecommunications 
Engineer 

Add 
 

 

Telecommunications 
Network Engineer 

Add 
 

 

Telecommunications 
Network Planner 

Add 
 

 

Telecommunications 
Specialist 

Add 
 

 

Telecommunications 
Technical Officer or 
Technologist 

Add 
 

 

Test Analyst (ICT) Add  

UI Designer Add  

User Experience Designer 
(ICT) 

Add 
 

 

User Interface Designer Add  

UX Designer Add  

Web Designer Add  

Web Developer Add  

Web Master Add  

Web Programmer Add  

Website/Blog Editor Add  

 

 

 



 

 

 

 

 

 


