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[bookmark: _Toc213850089]Listing
[bookmark: _Toc126250529][bookmark: _Toc213850090][bookmark: _Toc148960042][bookmark: _Toc148963259]Title
Guidelines Section 3.1
	Community bike mechanics pathway


[bookmark: _Toc126250530][bookmark: _Toc213850091]Level and credits
Guidelines Section 3.2
	3
	10


[bookmark: _Toc213850092]Classification (NZSCED)
Guidelines Section 3.3
	Service Sector > Bicycle Servicing / Community Education


[bookmark: _Toc213850093][bookmark: _Hlk123666693]Purpose
Guidelines Section 3.4
For Te Hono o Te Kahurangi applications, providers can use this section to describe their strategic direction; hapori aspirations and guiding kaupapa.
	The purpose of this micro-credential is for ākonga/learners to develop technical skills and knowledge required to deliver consistent, safe, and high-quality bicycle servicing in community workshop environments. 
Learners will develop competence in diagnostics, repair, quality assurance (QA), and communication within a community-led context. 
Graduates will be qualified as community mechanics capable of refurbishing and maintaining reliable bicycles that enable mode shift and promote everyday active transport. 


[bookmark: _Toc213850094]Outcome
Guidelines Section 3.4
For Te Hono o Te Kahurangi applications, the skills and knowledge may include te ao Māori practices and contexts. 
[bookmark: _Hlk189206943]Please summarise the learning outcomes that describe what the learner is expected to be able to know and do when they complete the requirements of the micro-credential.
	On successful completion of this micro-credential, learners/ākonga will be able to:

• Carry out basic repairs to the most common issues, servicing, and diagnostics of bicycles, including wheels, brakes, drivetrains, hubs, headsets, and bottom brackets. 
• Apply quality assurance standards, triage procedures, and safety protocols to ensure reliability and compliance. 
• Support volunteers or staff in community bike hubs, fostering inclusive and safe workshop environments. 
• Communicate effectively in community bike hubs, fostering inclusive and safe workshop environments 




[bookmark: _Toc213850095]Education pathway
Guidelines Section 3.4
	
This micro-credential may lead to the New Zealand Certificate in Bicycle Mechanics (Level 4) [Ref: 2897] 





[bookmark: _Toc213850096]Cultural, community or employment pathway
[bookmark: _Toc188537332][bookmark: _Hlk188541394]For Te Hono o Te Kahurangi applications, providers can use this section to list roles that work with whānau, hapū and iwi and roles that are relevant to the marae. These roles can be paid or volunteer.
	On successful completion of this micro-credential, learners/ākonga will have the skills and confidence to work or volunteer in: 
• Community bike hubs as a bicycle mechanic 
• Retail or commercial workshops as entry-level mechanics 
• Community repair programmes or circular economy projects 

Graduates will be capable of performing as bicycle mechanics in community bike hubs, retail workshops, and social enterprise repair programmes. 


[bookmark: _Toc213850097]Assessment standards or skill standards
Guidelines Section 3.5
[bookmark: _Hlk188541421]For Te Hono o Te Kahurangi applications, expressions of Te Hono o Te Kahurangi kaupapa / provider kaupapa can influence the decision to select aromatawai or skill standards in the micro-credential.
Micro-credentials do not have to include assessment or skill standards, if suitable skill standards do not exist. Delete this section if there are no standards.
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[bookmark: _Toc213850098]Review period
Guidelines Section 3.6
For Te Hono o Te Kahurangi applications, expressions of Te Hono o Te Kahurangi kaupapa / provider kaupapa can be used to determine the review period. 
	 5 years TBC


[bookmark: _Toc213850099]Approval
[bookmark: _Toc213850100]Learning outcomes
Guidelines Section 4.1
For Te Hono o Te Kahurangi applications, the skills and knowledge can include te ao Māori practices and contexts, and meeting the needs of whānau, hapū, iwi and hapori.
	[bookmark: _Hlk125290903]The specific knowledge and skills a learner will have gained on completion of the micro-credential are: 

LO 1:  Carry out basic repairs to the most common issues, servicing, and diagnostics of bicycles, including wheels, brakes, drivetrains, hubs, headsets, and bottom brackets. 
LO 2:  Apply quality assurance standards, triage procedures, and safety protocols to ensure reliability and compliance. 
LO 3:   Communicate effectively in community bike hubs, fostering inclusive and safe workshop environments.



[bookmark: _Toc213850101]Need and acceptability
Guidelines Section 4.2
For Te Hono o Te Kahurangi applications, expressions of Te Hono o Te Kahurangi kaupapa / provider kaupapa are evidenced in the stakeholder support for this micro-credential.
	Please provide an overview of stakeholder support and demand
This micro-credential builds on the Māngere Community Bike Mechanic Project and responds to Auckland Transport Bike Hub needs for skilled bike mechanics who can support volunteers. 
The qualification aligns with Auckland Transport’s community cycling initiatives and strengthens the professional capability of the local active transport workforce. 
This micro-credential aligns with industry standards for safety, quality assurance, and repair processes developed in partnership with the NZ Bicycle Training Academy. All content and assessments reflect best practice in bicycle servicing and customer safety. 
Bike Mechanics Feedback Summary
Feedback from industry has identified a clear need and strong support for a short, practical micro-credential in bike mechanics. Consultation undertaken between October and November 2025 included targeted engagements across Wellington, Auckland, and Christchurch with community bike hubs, independent repairers, and local bike shops. Engagements were carried out through email and phone outreach, followed by hui held online, by phone, and in person with stakeholders directly involved in bike repair, training, and community initiatives. Participants consistently identified that such a credential would recognise existing skills, give structure and legitimacy to informal learning, and create a pathway into paid work or further study. While the number of engagements was small, the feedback was consistent and information-rich, showing strong alignment across the sector and clear readiness to progress development, with further consultation planned to confirm and expand these findings. 





[bookmark: _Toc213850102]Admission
Guidelines Section 4.3 
For Te Hono o Te Kahurangi applications, expressions of Te Hono o Te Kahurangi kaupapa / provider kaupapa ensure ākonga are well supported by provider regulations and policies.
Please include only generic entry requirements applicable across all accredited providers. Please do not refer to any particular provider by name, or any particular provider’s policy and procedures.
If no specific requirements are stated, provider policies apply and will be checked at accreditation.
	No entry requirements specific to this micro-credential.



[bookmark: _Toc213850103]Credit recognition and transfer, recognition of prior learning
Guidelines Section 4.3
For Te Hono o Te Kahurangi applications, expressions of Te Hono o Te Kahurangi kaupapa / provider kaupapa ensure ākonga are well supported by provider regulations and policies. 
If no specific requirements are stated, provider policies apply and will be checked at accreditation.
	Providers must have credit recognition policies which include processes on cross-crediting, credit transfer, and recognition of current competency or prior learning for those already working in the industry without a qualification. 
Participants working with youth or schools must comply with the Children’s Act 2014. 



[bookmark: _Toc148973458][bookmark: _Toc156915759][bookmark: _Toc213850104]Length and Structure
Guidelines Section 4.3
[bookmark: _Hlk188541806]For Te Hono o Te Kahurangi applications, expressions of Te Hono o Te Kahurangi kaupapa / provider kaupapa is purposeful to the length and structure of the micro-credential. Structure can include preferred Māori ways of learning, Māori values and concepts as content of the micro-credential. 
Length
Guidelines Section 4.3
	Length
This micro-credential requires a minimum of 100 hours of preparation, learning, and assessment.



Structure
Guidelines Section 4.3
Provide a description of the learners’ journey through the micro-credential content.
This information will be published under the heading ‘Content’ on the NZQA website.
	Structure
Providers must deliver the following content of the component first: 
• Apply workshop safety and tool use standards in a bicycle servicing context

Content overview
Learners/ākonga will be able to:
• Carry out basic repairs to the most common issues, servicing, and diagnostics of bicycles, including wheels, brakes, drivetrains, hubs, headsets, and bottom brackets. 
• Apply quality assurance standards, triage procedures, and safety protocols to ensure reliability and compliance. 
• Support volunteers or staff in community bike hubs, fostering inclusive and safe workshop environments. 
• Communicate effectively with colleagues, learners, and customers. 



See details in - Appendix - Component DescriptorAppendix - Component DescriptorAppendix - Component DescriptorAppendix - Component DescriptorAppendix - Component DescriptorAppendix - Component Descriptor Descriptors


[bookmark: _Toc213850105]Assessment methods
Guidelines Section 4.3
[bookmark: _Hlk188542089]Providers must meet the requirements of the relevant CMR(s) if the micro-credential is assessed against assessment or skill standards.
	Method: Competency assessment achieved/not achieved.
Assessment must:
• Reflect current best practice in bicycle servicing, safety, and quality assurance.
• Support equitable outcomes for all learners by using a range of assessment methods, including practical observation, oral questioning, and written reflection.
• Value diverse learning styles and the cultural backgrounds of learners, ensuring inclusive and supportive workshop assessment conditions.
• Incorporate peer and mentor feedback as part of the learning and verification process.
Re-assessment opportunities may be offered where competency has not been demonstrated, with clear feedback provided to support learner improvement.




[bookmark: _Ref135382886][bookmark: _Toc213850106]Completion
Guidelines Section 4.3
For Te Hono o Te Kahurangi applications, expressions of Te Hono o Te Kahurangi kaupapa / provider kaupapa support ākonga to meet the requirements to complete the micro-credential. 
	All content of the component must be completed to be awarded this micro-credential.



[bookmark: _Toc176361649][bookmark: _Toc213850107]Review process
Guidelines Section 4.4
[bookmark: _Hlk188542264]For Te Hono o Te Kahurangi applications, expressions of Te Hono o Te Kahurangi kaupapa / provider kaupapa guide the review process and reflects the providers policies and procedures. 
	It is expected that providers ensure regular reviews of the provision of this micro-credential as part of their ongoing programme review process. 




[bookmark: _Toc213850108]Accredited providers
If the application is to change an approved micro-credential, list the accredited providers, if applicable.
	



If there are significant changes between the existing and the proposed replacement micro-credential, please confirm transition arrangements.
	








[bookmark: _Toc84239772][bookmark: _Ref134969249][bookmark: _Toc213850109][bookmark: _Hlk148962711]Appendix - Component Descriptors
[bookmark: _Toc213850110]Component Title: Community Bike Mechanic Pathway
	Level 
	3
	Credits
	10

	Mode
	Face -to-face 
	Duration (weeks)
	100 hours

	Learning outcomes
	On successful completion of this component, learners will be able to…
LO 1:  Carry out basic repairs to the most common issues, servicing, and diagnostics of bicycles, including wheels, brakes, drivetrains, hubs, headsets, and bottom brackets. 
LO 2:  Apply quality assurance standards, triage procedures, and safety protocols to ensure reliability and compliance. 
LO 3:   Communicate effectively in community bike hubs, fostering inclusive and safe workshop environments.

	Topics 

	• Workshop safety and tool use 
• Advanced bicycle component repair 
• Diagnostics and fault analysis 
• Quality assurance (QA) and triage 
• Wheel trueing and alignment 
• Brake and drivetrain servicing 
• Hub, headset, and bottom bracket maintenance 
• Communication techniques  
• Customer handover and safety briefings 
• Record-keeping and QA documentation 


	Ngā kaupapa arahi (Te Hono o Te Kahurangi or provider)(if applicable)
	

	Methods (optional)
	Each participant refurbishes at least 10 bicycles under supervision and documents their work using shared QA and assessment templates. 
Learners/ākonga must be assessed within a realistic exercise coaching environment such as Auckland Transport Bike Hubs or equivalent facilities. Practical based assessment tasks may include written, oral, observation, video, practical demonstration. 

Assessment methods include:
· Practical observation
· Oral questions
· Written reflection


	Standard(s) (if applicable)
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